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Study on Computerized Presentation of Emergency Procedures
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Abstract New methods of information presentation and interface design are changing the
working conditions in the modern Nuclear Power Plant(NPP) control room. One area receiving
considerable attention is that of Emergency Operating Procedures(EOPs), which plays an essential
role in NPPs. Conventionally procedures are presented in a hard copy form. However developments in
information technology have offered new opportunities for the computerization of such procedures.
Consideration for the first stage of computerization should be focused upon the presentation of
procedures. The specification of the computerized presentation of procedures is discussed with respect
to the issues which were central to the project: navigation through procedures; formatting and
presentation of procedures; and process monitoring. Issues that would be included in more advanced
systems, such as help and explanation facilities features, and process linking, are also discussed.

This paper deals with the specific design guidelines that were implemented for the computerization of
procedure presentation. Issues of principal concern that were identified from this experience are
highlighted, such as the relationship between procedure presentation and format; the registration of
progress through a procedure; compensation for the limitations of computer displays versus printed
documents; and the way in which the added capabilities of computerized presentation can be generally
utilized in the operators' working environment.

Keywords computerized emergency operating procedure presentation, guidelines, information technology
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