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Study on Actions for Social Acceptance of a Nuclear Power Plant Incident/Accident
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Abstract When an incident/accident has occured, dealing technically with it in an appropriate
way is essential for social acceptance. One of the most important actions that are expected from the
plant representative is to provide, without delay, each of the concerned authorities and organizations
with full information concerning the incident/accident, while necessary technical measures are being
implemented. While the importance of socially dealing with the incident/accident is widely
recognized, up to now there have been no attempts to study previous incidents/accidents cases from
the social sciences viewpoint. Therefore, in the present study is a case study of the incident/accident
that occured in 1991 at the No.2 Unit of the Mihama Nuclear Plant of Kansai Power Co., Ltd.. The
data used in the present study is based on intensive interview of the staff involved in this inci-
dent/accident. The purpose of the study was to shed light on the conditions necessary for maintaining
and improving the skill of the plant representative when dealing with social response in case of an
incident/accident. The results of the present study has led to a fuller recognition of the importance of
the following factors:
On the personal level:

1)recognition of personal accountability,

2)complete disclosure of information concerning the incident/accident.
On the organizational level:

1)acceptance of different approaches and viewpoints,

2)promoting risk-taking behavior,

3)top management's vision and commitment to providing a social response.
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