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Demands for Improvement in Working Surroundings for Older Workers in Nuclear Power Plants
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Abstract Workers in three nuclear power plants belonging to Kansai Electric Power Co., Inc. were
asked to complete a questionnaire. According to the accident reports, workers aged 50 or older had more
accidents than those in 30s or 40s. Moreover, it is predicted that the average age of workers in Japan will
increase during the first half of the 21st century. Therefore, investigations into working surroundings in
which older workers can better perform their work would be useful. To this end, a questionnaire addressing
issues related to working surroundings was conducted among workers in nuclear power plants and the
demands for improvement of working surroundings for older workers are summarized. The demands of
“better lighting”, “making things less heavy”, and “installation of an elevator” were correlated with age,
indicating that younger people have a tendency not to notice these issues. Thus, if the authority deciding on
improvements in working surroundings is not an older worker, it is especially important that lighting, the
weights of objects to be moved, and methods of moving between floors is taken into account. Findings
specific to nuclear power plants were also reported. For example, employees who worked in the non-
radiation controlled area demanded the installation of air conditioning and those who worked in the
radiation controlled area demanded the establishment of a rest area. Further, we have developed a
guidebook entitled “a guidebook supporting workers’ cooperation among all generations” to promote
cooperation between older and younger workers.
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