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The Anatomy of the "Feeling of Security" Towards Nuclear Power Generation Plants

— A survey of the image of "security" (anshin) —
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Abstract To better understand how people feel secure towards nuclear power generation plants, three

surveys were conducted using three different methods. In the first study, a "word association questionnaire"
was used to determine what do people associate with the word "security", or anshin. The results revealed
that the respondents tended to associate with this word principally a number of situations in which they feel
protected, calm and stable. In the second study, which was conducted using rating scales, it was found that
the respondents were likely to perceive security based on subjectively formed opinions, and on the result of
their interaction with others. The rating scale method was also used in the third study whose purpose was to
examine the influence of the respondent's pre-formed image on their feeling of security. The findings of
this study showed that the feeling of confidence, and images of peace and security tended to strongly
influence the respondent's feeling of security. It was therefore concluded that the respondent's feeling of
security towards power generation plants is largely determined by his/her perception that the staffs working
in the plant are really always committed to their task of ensuring safety in the plant.

Keywords feeling of security, safety, image, nuclear power generation plants, attitude survey
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