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Communication between organizations in a company
— The influence of frontline workplace managers’ communication
on the personnel’s evaluation of higher organization —
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Abstract In this study, an evaluation of communication between organizations was

investigated by a questionnaire method. An evaluation with regard to communication between
organizations found that frontline workplace personnel tend to think that problems are present in the
methods employed to convey information from higher organization. However it was revealed that
not only higher organization but also frontline workplace managers, who are responsible for
conveying information, influence frontline workplace personnel's evaluation of higher organization.
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