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A study on people’s representation of maintenance activities in nuclear power plants
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Abstract In order to elucidate people's representation of maintenance activities in nuclear

power plants, and determine the precautions that should be taken when providing information
about maintenance activities conducted in nuclear power plants, we conducted a questionnaire
survey targeting 801 subjects in the Kansai Area. It was found that the subject's representation
includes the following preconceptions: 1) the plants equipments are too sophisticated and
complicated; 2) in case of trouble or accident, the equipments bad condition can affect the whole
safety system of the power plant; 3) the equipments condition is determined based on objective data;
4) All the personal engaged in the maintenance activity are well-trained, experienced, and have a
strong sense of responsibility; 5) the fact of representing the plant as old, may severely and

negatively affect people's belief in the plant 's usefulness and good maintenance.
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