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Abstract Behind the violation of rules committed by individuals in workplaces, one
can assume the possibility that the rules have become a dead letter in such environments,
requiring such violation to be addressed not only as a problem concerning the individuals
violating the rules, but also as a problem involving the entire workplace. Based on this
assumption, the author conducted a questionnaire survey to (1) identify factors that affect
the violation of rules by individuals, and (2) examine the implications that these factors have
for the workplace, thereby determining the factors that contribute to making the rules a dead
letter in the workplace.

As a result, it was found that workplace situations with many restrictive conditions, such as
difficulty in implementing rules and workers always being busy, not only induce the violation
of rules by individuals but strengthen an attitude of acceptance of violations committed
by coworkers. The survey results also indicated that, in workplaces felt to have many
restrictive conditions, an atmosphere lenient to the violation of rules as well as the possibility
of occurrence of violation are strongly recognized. Meanwhile, the survey also showed that
individuals’ will alone to comply with the rules cannot prevent workplace rules from becoming
a dead letter.

Keywords rules becoming a dead letter, violation of rules, relationships with coworkers, will to comply
with the rules, restrictive conditions in the workplace
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