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A preliminary study on the approaches to evaluate, assess and
measure the safety culture (safety climate) of organizations
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Abstract This paper reviewed some of the literature on safety culture (safety climate)
evaluation (assessments and measurements) , and explored the approaches to evaluate, assess
and measure the safety culture (safety climate) of organizations. It especially focused on the
literature which has the awareness that the most common safety culture (safety climate)
questionnaires have some problems and which uses some unique approaches. The review found
three categories of methods other than questionnaires to evaluate, assess and measure safety
culture (safety climate): (1) the combination of a questionnaire and other methods; (2)
SCHAZOP; and (3) an ethnographical approach. It also identified five categories as notable points
in evaluation, assessment, and measurement of safety culture (safety climate): (1) safety culture
and work contexts; (2) the importance and attainment of the contents of safety climate; (3) safety
culture maturity model: (4) differences in recognition in each layer of an organization; and (5)
group-level safety climate (safety culture) .
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