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Development of Emergency Response Training focusing on non-technical skills

- (2) Extraction of Non-Technical Skills -
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Abstract This study aimed at characterizing a non-technical skill exercise for on-site
managers in charge of initial response at an emergency response center by extracting and
clarifying the behavior examples of non-technical skills shown in the exercise scenario. From
video observations, the non-technical skill examples were identified from seven of the eight non-
technical skill categories which had been defined when the training program was developed.
Especially, they included many skills of “Communication”, “Situation Understanding” and
“Organizational management”. At the same time, the limitation when extracting the cases by
observations was identified. The extracted non-technical skill cases are expected to be used
for characterizing exercise scenarios, as well as provide knowledge to raise the awareness of
exercise participants.
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