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Design and trial of human factors training focused on case analysis
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Abstract Recently, the importance of systematic instructional program development tailored
to educational needs has come to be recognized. In this study, we identified educational needs
through case analyses and interviews, then developed the instructional program, implemented
it, and evaluated it using a questionnaire for a certain company. From the results of the
questionnaire after the training, it was considered that the participants understood the basic
concept of human factors and gained awareness through their training in accordance with
the intention of the training program. On the other hand, some points for improvement were

identified from the viewpoint of the instructional system design model.
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