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Perception of People with an Intermediate Attitude to Energy Problems and
Proposal of Four Persona Types
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Abstract When communicating about energy issues, it is necessary to understand the
mindset of the information recipients and to make an effort to listen to their interests and
opinions. The attitudes of the intermediate group are vague and have a variety of differences.
We can categorize this intermediate group into four types by two questions that can be used
in everyday conversation: “What details of social issues do you know?” and “What are your
energy use practices/actions?” We created four types of personas to serve as an organization
tool to consider strategies for communication activities. In the creation of these personas, we
summarized each person's way of thinking, energy problems, recognition of merits, and changes
in attitude after providing information. The four types are as follows. Type 1(10%)consists
of “People who strive to solve social issues”; that is, they are proactive about solving social
issues. Type 2(26%) consists of “People who have a strong risk avoidance”; that is, they are
steady types who value the safety of life. Type 3(14%)consists of “Smart people with an open
mind”; they make decisions based on realistic choices. Type 4(51%) consists of “People who are
indifferent toward social issues”; they are less interested in energy. When communicating with
the intermediate group, we may first need to set the communication target to type 4 because it
has the largest proportion of members. But especially in individual dialogues, the difference in
attitudes of the four types is large. We need to devise a specific way of dealing with each type
for detailed discussions. It is important to utilize the four personas, to share the ideas of the
intermediate group in the organization, and to think about communication by design thinking.

Keywords attitude of intermediate group,risk communication,correspondence analysis,
consumer segmentation,persona
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