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Trends in Surveys about Home Teleworking During the COVID-19 Pandemic in Japan
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Abstract Results were collected from about 70 questionnaire surveys on actual conditions for
home teleworking during the COVID-19 pandemic in Japan. Most were Internet surveys. The
following four points were identified. (1)Before the COVID-19 pandemic, about 20% of Japanese
companies had introduced a telework system. Less than 10% of employees had worked from
home. The pandemic led to an increase of home teleworking employees. Particularly, after the
emergency declaration spread to all of Japan, the percentage of home teleworking employees
increased to 60%. (2)Most employees evaluated productivity of home teleworking as low.
(3) The greatest merit of teleworking was that free time increased because commuting time
decreased. Conversely, the biggest demerit was the difficulty of communication with co-workers.
(4) Many employees stated they wanted to continue home teleworking after the pandemic was
over. But most employees expressed the wish to work both at home and at their offices. Finally,
it was concluded that the spread of teleworking was influencing the corporate culture.
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