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Relationship between individual traits and responses to everyday emergencies
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Abstract There are individual differences in the responses to emergencies and how to
deal with them. It is important to clarify the determinants of individual differences in order to
consider education and training for emergency response in organizations and teams, as well
as how to provide support among team members. In this study, we used a questionnaire to
collect information on the experiences of responding to emergencies in everyday situations,
which are relatively common, and examined the relationships between individual characteristics
and the emotional reactions and outcomes of the responses. We found metacognition and self-
efficacy (challenging difficulties) showed significant correlations with both the strength of the
emotional reactions and the outcomes of the responses. These factors may have a widespread
influence on the process of coping with an emergency situation from the time of encounter.
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