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Creativity in preparing public relations booklets on energy issues
- Four categories of attitudes by the intermediate group readers to the booklets -
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Abstract We conducted an in-depth interview survey(34 persons in total)to grasp the
impressions of the intermediate group, who had various ambiguous attitudes, on energy issues
and we used the survey results to make a checklist for preparing information booklets on these
issues for public relations. Specifically four points were considered: to identify impressionable
ways of presenting the information, to categorize attitudes of the intermediate group booklet
readers, to evaluate the dialogue of acceptance by members of each attitude category, and to
summarize what should be considered when preparing the information booklets. In identifying
the impressionable ways of presenting the information, we confirmed two points: the design
of the cover page was important, and the information should be presented in a clear and easy
to grasp manner. We confirmed that a quiz form which clearly indicated energy issue options
increased interest among readers. Regarding the ways of conveying each issue of the booklets,
this required presentation of various risks and appropriate two-sided information. Next, we
classified the attitudes of the intermediate group readers into four categories, arranged the
impressions of the booklets according to these attitudes, and summarized the direction of the
dialogue that resulted from the presented information about energy issues. For members of
the first category of “People who strive to solve social issues”, it was particularly important to
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present appropriate two-sided information, and it was important to present risks that may occur,
and to promote dialogues. For members of the second category of “People who have a strong
risk avoidance”, expressions related to the content that readers were familiar with in their daily
life were required, the flow of explanations and their logic needed to be taken into account, and
highly persuasive dialogues were required. For the third attitude category of “Smart People
with an open mind”, members wanted the presented information to be focused and concise.
The third category members wanted booklets that gave good impressions by appropriately
presenting two-sided information and intuitively using figures and graphs, points that were also
true for the first category. Again, it was seen that it was important to convey information in an
easy to understand manner. For the fourth category of “People who are indifferent toward social
issues”, it was necessary to convey information in a way that increased interest or the readers
because it is difficult to imagine energy issues which are abstract concepts. It was important
to promote dialogues by clarifying the topics to be covered and the options for answers, while
taking into account transparency and the amount of information that can be received. Finally,
we summarized what should be considered when creating public relations booklets on energy
issues. It is necessary to enhance the attractiveness of the booklets for readers and to select
expressions that correspond to the purpose and positioning of the booklets. When considering
the booklets as communication tools for the entire intermediate group, we found that awareness
of the fourth attitude category can lead to conveying information in a way that will leave an
impression on members in the other attitude classes also. Based on the results of this survey, we
proposed a checklist that can be used when creating public relations booklets on energy issues.

Keywords in-depth interview survey, energy issues, public relations booklet, creativity, attitudes of the
intermediate group
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