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Examination of self-assessment of safety culture in nuclear power plants (2)

Trial of the questionnaire survey for information collecting
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Abstract The importance of a safety culture has been pointed out by experts in the Japanese
nuclear industry, and efforts are being made to enhance a safety culture. In order to enhance
the safety culture, its self-assessment is required, in which the organization's safety culture
is evaluated by itself and efforts are made to create a healthy safety culture. It is important
for nuclear power plant staff to look at their safety culture by themselves and to increase
the opportunities for continuous improvement. To support this, the present study tested a
questionnaire to collect information used for evaluation as an effective and easy method for self-
evaluation of the safety culture. The question items are free-form descriptions about the existence
of a gap between the “healthy workplace” and the responding worker’s own workplace, and the
reason for the gap, with reference to “Traits of a Healthy Nuclear Safety Culture (INPO(2012))"
(10 traits). As a result, it was shown to be possible to obtain information on the situations and
ideas behind the observed behavior of workers and their actions. This information is useful for
assessors in considering the safety culture of an organization.
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