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How Much Has Teleworking Penetrated During the COVID-19 Pandemic?
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Abstract In order to clarify how much teleworking has penetrated into the workplace, we
collected the continuous surveys that investigated the implementation status of teleworking
during the COVID-19 pandemic and organized about the results of 13 surveys. (1) Teleworking
implementation rates were highest during the first state of emergency declared in Japan and
not so high thereafter. (2) Teleworkers’ subjective reports showed that teleworking productivity
tended to be slightly lower than when they came to office. However, with the prolongation of
the COVID-19 pandemic, the evaluation of productivity was recovering. (3) Those who have
experienced teleworking wanted to continue teleworking from the beginning, and that tendency
was continuing. Based on the above results, we considered the development potential and issues
of teleworking in Japan for the post-corona workplace.

Keywords COVID-19 pandemic, teleworking (home teleworking), continuation survey, work productivity
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