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Introduction of the online meeting system to the meeting of Kansai Workshop

for Energy and Environmental Education
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Abstract Due to the spread of COVID-19 worldwide in 2020, it has been also required
in Japan to declare a state of emergency in which people refrain from moving around and
events which would have many people in attendance are canceled or scaled down. The Kansai
Workshop for Energy and Environmental Education had normally met about once a month in a
venue at Umeda in Osaka, but the April 2020 meeting had to been canceled due to the state of
emergency. Then, the introduction of an online meeting system was considered, and its operation
started from May 2020. Online meeting systems began to spread worldwide at that time. In
FY 2020, through trial and error, 6 online meetings and 3 hybrid meetings were held. The
hybrid meetings were a conventional type meeting (actual face-to-face meeting) with participants
gathered in the venue combined with the online system. Participants answered a questionnaire
survey that was carried out 1 year after beginning to use the online meeting system. The
answers showed that participants understood the merits of online meetings, and these were
viewed as “generally popular”. But, on the other hand, some opinions were given that actual
meetings was desired as online meetings were unsatisfactory in terms of hearty communications
caused by the following conditions: online it is difficult to see the other person’s facial expression
and reaction, it is difficult to convey the atmosphere present at the venue, etc. In the future, as
we continue to use online meetings, new ways will be devised that maintain and develop a sense
of unity among members.
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