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The Relationship between Information Transmission in Organizations and Trust in Superiors
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Abstract The relationship between information transmission between the upper and lower
levels of organizations and trust in superiors was examined based on data from a questionnaire
survey. As a result, it was judged that if trust in the boss decreases, information is not being
communicated, but trust in the boss increases when the communication is improved. It is
necessary for managers to appropriately convey information from above and from below without
retarding its flow in order not to reduce the relationship of trust with employees. It was also

shown that communication has a significant impact on mental health.
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