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Risk communication in energy issues
— What it means to show a willingness to thinking together (Preliminary study) —
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Abstract In this paper, we conducted a survey focusing on the influence of thinking together,
which is one of the requirements for risk communication. In many risk communication sessions,
the session often begins with the statement, “I would like to provide you with information to
help you understand”. We thought that by declaring, “Let us have time to think together” at
the beginning of the session, we could show an attitude of joint thinking and create a space
for joint thinking, thereby facilitating dialogue. In order to confirm the differences between the
two ways of proceeding, we conducted a preliminary survey by creating two types of audio
videos in which the influence of nonverbal communication was eliminated. Three surveys were
conducted. In Survey I, participants watched both videos A (information presentation condition)
and B (thinking together condition), and evaluated each of them in an in-depth interview and an
on-site questionnaire survey. In Survey I, we were able to confirm a clear difference by showing
the attitude to think together with the participants. Next, in Survey II, an A/B test of the inter-
participant design with two groups of participants and an on-site questionnaire survey were
conducted to confirm the effects. The results showed that there was no significant difference
as in Survey I, but there was a significant difference in the perception of “perceived as neutral
and impartial”. Survey III was the same survey as Survey II but conducted on the Web. The
results showed only a small difference in the perception of “easy to express one's own opinion”
in video B(thinking together condition). However, the differences were small compared to the
results of Surveys I and II, and the magnitude of the effect could not be confirmed. It is possible
that the web-based viewing did not convey the message of thinking together. This paper does
not examine factors on the sender’s side, including nonverbal communication, and factors on the
receiver’s side, such as motivation to participate in the information session. Based on the results
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of this study, we would like to clarify the effect of showing an attitude of thinking together in

the future.
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central location test, web survey
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