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Have the problems of teleworking been overcome?
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Abstract The COVID-19 pandemic has led to the spread of teleworking from home to
many people in Japan. Intentions to continue teleworking remains high, but there is a trend
that workers are coming back to their offices. In this study, we identified the factors that are
preventing workers from continuing to telework based on results from 5 surveys that were
conducted in an ongoing basis on the disadvantages workers perceive when teleworking. The
factors that have not been positively changed for the better since the start of the COVID-19
pandemic to the present(June 2022) were then summarized. The factors that were enhanced
were the “IT environment,” and “computerization.” The main factors that had not been improved
were “communication,” “personnel evaluation methods,” and “time management.” We considered
that for teleworking to continue in the future, companies will need to actively address the
problems of the telework environment and encourage teleworking.
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