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Risk Communication in Energy Issues

--What it means to show a willingness to thinking together--
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Abstract. In many risk communication settings, we often proceed in the manner of "I want to provide you with
information to help you understand.” In this paper, we examined the impact on the dialogue by replacing this initial
approach with one that declares, "We want to have time to think together" and indicates the importance of joint
thinking. In order to confirm the difference between these two ways of proceeding, a mock briefing session was held
and a survey was conducted with the experimental condition of "conveying the attitude of co-thinking" in the
introduction. The results showed that when the sender exhibited an attitude of "consideration with others" and this
attitude was conveyed to the receivers, the receivers "felt that the talk was neutral and impartial" and the "reliability
of the information" provided by the sender was increased. When the sender and receiver share the same attitude toward
the sender, the receiver's evaluation of the sender's nonverbal communication increases, and differences were observed
in the sender's evaluation of the sender, such as his/her likability and his/her sincere listening to the receiver's voice,
and this leads to a more natural form of communication. It also leads to an increase in the overall satisfaction level of
the planned briefing sessions. We found that showing an attitude of mutual consideration leads to a dialogue in which
risk information is easily shared. It is an indispensable social technique in risk communication that the sender shows
an attitude of mutual consideration and shares this attitude with the receiver to develop communication.

Keywords energy issues, risk communication, thinking together, central location test
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3. HERRLEE
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RGO 27 « a3 a=/— 3 v OFFhiREFRITE
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TN D T ET, THNL - N ERFEEE T D) &
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STz, TS AR R ARS8, 43 A, & BAE
BRM3.95 mERY, FEMRE((130)=-3.10,
p=. 0001) 23 EFR S ATz,

MEHETX 256 OFMIECIX, HHa AXdERIBHES
3. 78 s, WS BAEBLM>4. 8 RERY, AR
7274 (£ (130)=-3. 10, p=. 0022) VR I 7=, BT,
BAHOIESEAI 2= — a VOFHMED % i
WToL, GHIEBEZ DO EZR-ETIELWY
LEET LI LICRY, FHiEE 9 A R 8 EHE (M4F
B TREm 3] THOEETIHELTWD ]
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[ OEHE]) (520 5 ADOSHICEE U7 )
FAELE E LTy NBEREZELTS)) 122
WC, S BAEB M TEWVEHMB O EIZ A L,
HERENERSNZ., £90HEY THDH.

HEASA <IBHREHRG> EASB <HEZMH> =

B FHE FERE B FOE RERE
1 BEWCHLSERBRIZ 67 3.97 0.85 65 4.17 0.76 0.20 n.s.
2 Wi - AERFEERUE 67 3.43 1.02 65 3.95 0.91 0.52 **
3 BHOERMAEVTPITN 67 3.49 0.77 65 3.49 1.00 0.00 n.s.
4 IBRARED 67 3.70 1.03 65 3.75 1.00 0.05 n.s.
5 {ElTE35H 67 3.78 0.92 65 4.08 0.78 0.30 *

nos. AT, % p< 05, sk pd 0l
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#9 BAHOISHE I 2=r— 3 O
SIARA <IBIRIRMEN> SEARB <HEEMA4>
B TOE EERE B OB EEREE -
1 bPRRE 67 3.43 0.86 65 4.11  0.83 0.68 **
2 MEmDYPTE 67 4.04 0.73 65 432 0.83 0.28 **
3 BEADSETHELTWLS 67 270 1.03 65 3.26 1.11 0.56 **
4 HPZ(CH%ZH(IDES 67 321  0.62 65 3.52 0.89 0.31 **
5 HhbOP»IIERDER 67 3.78 0.78 65 4.09 0.88 0.31 **
6 EREAEDEMR 57 3.47 0.73 55 3.85 0.87 0.38 *
7 RFFOIIFCHEREUZHA 57 296 0.84 55 3.51 0.96 0.55 **
8 MBLEIDELTNBERLRN 57 3.19  0.90 55 3.55 1.15 0.36 n.s.
9 BEBERUZRV 57 426  0.79 55 4.53 0.6 0.27 *
nos. FEHEE, * p< 05, wk pd 01
HIZEZ DD OREE Z Rl TUEILWEES L, B ERL, ENRZTDNUEDDL Z LD, BHE
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10 BUIRAM T 5 D KB 1% O Bk
BRI o JE bk At D FER M 17 O g
1324 67 A
A ABE B ABE B
67 A 67 A 34 N 33N
BEeHES 2.84 )1 2.85 = 2.79 = 2.85 =
DFFEF R RE RHERE RHERE RHERE
548 1.298 1.302 1.298 1.326
A
(CBTD 1.69 = 1.69 = 1.74 2 1.70 &=
E30rSy RAERE RaERE RaERE REERE
Ti5fE 0.467 0.465 0.448 0.467
(FELLY: (31:69) (31:69) (27:73) (30:70)
FLLRRWY)

BE5DE 1.43 = 1.42 = 1.47 = 1.39 =
BDLEHE REERE RHERE RHERE RHERE
Fi5fE 0.497 0.499 0.507 0.496
(%) (43:53) (42:58) (47:53) (60:40)
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LT, SR TRICLEBEDORENAOND. X
JEDNE, BARZIT TR, ZDOROHHZOM

UV ]) IZ2WTC, AERENERS N, £ 13 b, EORBPRENTHBELZITTNDEEEZD
DAY THD. n5.
HAHCTO®EZEORBOES L TOEEN DD
R 11 BARAME T % OEEH B O 2R OHER
HIARA <IEHRIRMEA4> SEASB <HEBZMH> "
B FiOE ERERE B FEE RERE
1 HAMBECHITIHELS 34  1.74  0.45 33 1.70 0.47 -0.04 n.s.
2 IRILF—RECKHTIEE 34 1.47  0.51 33 1.39 0.50 -0.08 n.s.
3 BFHRBOBHRSHES 34 3.21  1.30 33 3.15 1.33 -0.06 n.s.
ns. HEHE
F12 FHASKTHOY AT « aa=l—a Ol
HEARA <IEHRIRMEA4> HEARB <HEEMA4> "
B FiOE ERERE B FOE RERE
1 HWTHLDIERRTE 34 426 0.75 33 439 0.50 0.13 n.s.
2 B3 - APREEERUE 34 3.53 0.99 33 4.06 0.70 0.53 **
3 BH0ERENELRTL 34 3.68 0.64 33 379 0.74 0.11 n.s.
4 IBENFEED 34 447 0.61 33 436 0.55 -0.11 n.s.
5 {SHETE3:E 34 3.88 0.77 33 4.24 0.61 0.36 *
nos. FFEAE, * p< 05, wk pd 01
F 13 BASKRTHOISHEII 2=/ —va VOFHE
SEARA <ISERIBMHSEA> SEAEB <HEZEMA> -
E# HHE FERE E# HHE FRERE
1 bR 34  3.74 0.96 33 4.30 0.73 0.56 **
2 EEHmOYIE 34 424  0.65 33  4.48  0.62 0.24 n.s.
3 BPOSETELTWVS 34 3.15 0.96 33 3.70 0.98 0.55 *
4 HPCHZEMETDES 34 3.26 0.67 33 3.73 0.84 0.47 *
5 DD F IEX BES 34 418 0.76 33  4.45  0.51 0.27 n.s.
6 HEAEOEE 34 3.71 0.94 33  4.22  0.67 0.51 *
7 RFIFOIIBICHRREUHA 34 3.06 0.85 33 3.65 0.65 0.59 **
8 HBULLDIEULTWBERULRW 34 3.12  1.09 33 3.78 0.90 0.66 *
9 EERERUIR 34 426  0.79 33 439 0.66 0.13 n.s.
n.s. FEAE, * p< 05, sk pd 0l
3.3 A= DT EFE & BRANEDET REEA T 5 &, SIS BAEERIDOH R, il

i

S A ERILSD &R BAEE M Dl

EEWWEER E e o7z (32 14). PiAS AXF SR EEEM:
>4.06 5%, AR BB LRM4.48 AL, BER

72 (1 (63)=-2. 76, p=.0004) 7%

manr.
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REASA <IRHRIZHSRA> SEARB <HBKMA> -

Ex  THE RERE E#  THOE RERE
1 SHEBAROFERE 34  4.06 0.69 33 448 0.57 0.42 **
2 BAROIRILF—DIRRDEA 34 4.21 0.77 33 4.48 0.57 0.27 n.s.
3 B—IIR>Za1—bhSILOEA 34 3.85 0.99 33 4.24 0.56 0.39 n.s.
4 RFNEBOZEMEDHNHA 34 3.76 1.07 33 4.09 0.77 0.33 n.s.
5 ERFHREOBHRBES 34  3.76 1.16 33 3.58 1.15 -0.18 n.s.

n.s. FEHAE, ** p 0l
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