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Actions to Make the Company a Great Place to work : Classification by Text Mining
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Abstract We conducted text mining on descriptions of the actions implemented by companies that are a
great place to work, and we attempted to classify the contents. Thirteen communities were obtained from the
co-occurrence network and their actions were organized into the following five categories: (1) actions related
to reviewing the rules to make them easier to work with; (2) actions related to human resource development;
(3) actions related to shared awareness; (4) actions related to communication activation and a sense of unity;
and (5) actions related to social contribution. Common to all of these actions were respect for the will and
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ideas of individual employees and the enhancement of a sense of unity among all employees.
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Nodes 60 (114) , Edges 60 (6276) , Density .034, Min. Coef. .163
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